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City of Irving selects Informa Systems to manage all training needs 
 

San Antonio, TX, March 2012 – The City of Irving, TX selected the InformaOne suite to manage 

the training needs to the Law Enforcement Officers within the city. Following the successful 

implementation with the Police Department, the City extended the system to cover all city 

employees. “The City of Irving has diverse training needs ranging from classroom learning to 

the delivery of online courses, all of which are covered by the InformaOne system as a single 

solution,” says Ann Konzal, senior sales consultant for Informa Systems. 

 

InformaOne has been expanded from 

an online learning system to meet 

the classroom training needs of a 

large organization such as the City of 

Irving. “A city such as Irving will 

have a need for flexible and robust 

classroom scheduling features 

covering areas such as scheduling 

and wait lists“ says Mark Connolly, 

CTO of Informa Systems, 

“InformaOne meets that need.” 

 

The overall strategy is to continually improve and develop the InformaOne e-Learning suite 

and give clients a single source for their e-Learning requirements. Organizations understand 

the necessity and benefits of a full array of training management functionality – including 

document, course, certification, records and retention management within a single platform. 

This unified approach yields much greater return on investment (ROI). InformaOne makes it 

possible to consolidate all documents and training records into a single and flexible online 

repository. 

 

 


